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Lyris HQ Triggered Messaging

Thursday, February 12, 2015
ONE-2762
Lyris HQ - Canvas (HQ Integration)

Change Log Reviewed

Date Page Description Date Names

Sept 1, 2014 3 Initial Flow Diagram - -

Sept 12, 2014 Many Started adding wireframes Sept 15 Jonathan Mueller
Sept 15, 2014 Many Several Updates -- --

Sept 18, 2014 9&10 Added Nested Groups to queries Sept 25 Jonathan, Myra
Sept 26, 2014 Many General text edits == ==

Sept 30, 2014 7,9,10, 13, Added color coding bounding boxes; in-line actions and status definitions; added edits to Review & Launch step = =

14,15
Oct 1, 2014 19 - 22 Added two interaction options for Report filtering Oct 3 Jonathan
Oct 6, 2014 Several Solidified design to reflect the decision to go with the “Option B” design for the Message Create Flow. Oct 3 Jonathan, Dale, Cherie, Myra
Oct 7, 2014 Page 12 Created design option so all Freq. options are exposed on load. Oct 7 Jonathan
Oct 8, 2014 Page 17 Report Detail page . :
Oct 9, 2014 Pages 9, 10 Added Joined Date options and clarified the independence of “External API” and “Any Attribute”-related actions. B -
Nov 10, 2014 Several Renamed the Select Recipients step to Define Triggers, and the Review & Launch step to Review & Enable
Nov 12, 2014 Several Replaced Visual Design mockups into wireframes as appropriate.

Last edited: Thu, Feb 12, 2015 Version: 8.15 Author: Brian Calder



X

Process Flow Diagrams
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Annotations

1. A second message flow interaction is created to
accommodate the options for Triggered Messages.

2. Triggers consist of at least a single trigger Action
and. If more than one Action is defined, then
operational logic must also be defined providing “and”
and “or” statements.

3. Updated Nov 10: Selecting the Segment and
Suppression lists happens on its own new step,
“Qualify Recipients”, which consists of only those
actions. However, because this will not be supported in
the initial rollout of Triggered Messages, this step is
not included in these wireframes.

4. The message timing/delay and frequency control
settings are moved to what is now the Set Delivery
step of the flow.

Page References:

A. See page Message List (1)

B. See page Define Triggers (5)

C. See page Define Triggers (2)

D. See page Send Options (2) & (3)

Key

Interface/
Output

Process

External page
Reference
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Version: 8.15
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Message List (Current) Access Permissions X pg 5 0f 30

Annotations

1. The Add Message button becomes a selection flyout
with the options “New Scheduled Message” and “New

(@ Lyris HQ - Simplify. Unify. x | : ' Triggered Message”
& C f @ httpsy//www.lyrishq.net/hq/HqPortal/index.html 2. A new filter is added to the table so the user can
. y— select between seeing all Messages or only
i et Selings | 1ele ) Lowel “Scheduled Messages” or only “Triggered Messages”.

lyris
*| Email Marketing Dashboard Messages ) 3. A new “Type” column is added with the potential
values of “Scheduled”, “Scheduled (Split Test)”, and

= Liss Email M Options 1=, “Triggered”.
Contacts

Segments ® Add Message

Messages

List: All Mailing Lists»  Status: Unsent~ ' Last Edited: Aug 03, 2014 to Sep 03, 2014 -

i) Message Name Message Id Subject Status . Send Date

Reports

Email Test Overview
Ao Ty ® Spit Testorama (Spiit test) & My Subject < Sphttest

Launch EmailLabs ; ; i
P Test From nama change in versions (Spht tast) - Variable due to Split tast RS Spht test

» Brian's Split Test Test (Spiit test) &7 Variable due to Spiittest =% Spl test
Ancther Brian Messaga 5~ 1639096 HUGE Sale & Waiting t...
Email Preview May 19th 5 B/25 =Email Preview & Wailing 1.

EA Test message - Litmus, 8/2/2014- Test ... E Waiting t...

Test 1554415 Test for %% First Na._.., = Waiting 1...

11T web Analytios

1 Content Managem...

Last edited: Thu, Feb 12, 2015 Version: 8.15 Author: Brian Calder



Message List (New) Access Permissions X pg 6 of 30

Hi Dale Mauk. Top S Flicks  Settings | Help | Logoff Annotations

1. The Add Message button becomes a selection flyout
Email Marketing Dashboard Messages 1] ; with the options “New Scheduled Message” and “New
Lists Triggered Message”

Email Marketing - Messages Options =

S 2. A new filter is added to the table so the user can
- select between seeing all Messages or only

Segments e “Scheduled Messages” or only “Triggered Messages”.

Messages Scheduled Message 3. A new “Type” column is added with the potential
Triggered Message  »  Status: Unsent~  Type: Al ~ Last Edited: Aug 30, 2014 to Sep 30, 2014 ~ values of “Scheduled”, “Scheduled (Split Test)”, and
“Triggered”.

4. UPDATED Nov 11: Trigged Messages have an
“Enabled” or “Disabled” status but do not have a “Sent”
status.

“Enabled” means the message is active, and is sent
whenever a Triggering event occurs. An enabled
message can not be edited.

Image Test Mali & Triggerad 1703330 bank alert mai # Waitingtob... = “Disabled” means the message was once Enabled, but
is no longer enabled. This is different from “Waiting to

: . be Enabled”, because this message was once

fioo 5~ Scheduled (Split Test) fioco = Waiting to b... enabled, and thus may have some reportable data.
“Waiting to be Scheduled” is renamed “Waiting to be
Enabled” and means all required information has been
provided, but the message has never been enabled.
“Draft” remains the same as it does for a Scheduled
Scheduled hellia & Waiting to b. Message — a Triggered Message which has been
started and saved, but does not have all required
information defined.

5. UPDATED Jan 9 (added “Edit”): Triggered
Messages have the following In-line functions when in
Message Name - Scheduled [Split Test) Subject =l praft the following states:

Enabled: “Preview”, “Edit”, “Copy”, “Disable” (which
prevents the message from being sent even when

My Triggered Message - Triggered Subject © Disabied triggering events occur), “View Reports”, and “Clear
History” (which will clear the reportable history of
contacts who have activated the trigger, but for the
sake of preventing users from receiving more than one
email per triggered event, will maintain a historic log of
users who have received the triggered message).
Disabled: “Preview”, “Edit”, “Edit”, “Copy”, “Enable”
(which activates the message so it’s sent according to
the triggered logic and send preferences), “View
Reports”, and “Clear History”.

Draft: “Preview”, “Copy”, “Edit”, “Delete”

Waiting to be Scheduled: “Preview”, “Copy”, “Edit”,
“‘Delete”

Reports

: : M MName Message Id Subject atus
Email Test Overview © 65386 Type g J st

J Brian Message v Scheduled 1671656 Here's the Subject ) Waitingtob,., =
Asset Library

Launch EmailLabs ;
Can | save the? Triggerad 1710800 =) Enabisd
Preview | Edit | Copy | Disable | View Report ¥ | Clear History [}

PixelPop Test Buid 11 4 Scheduled 1683543 This is a PinelPop Test Email & Waiting to b,

Test Removing Versions - Triggerad 1656122 Subject 2 (& Disabled

Email Preview May 19th 5~ Scheduled 6/25 =Email Preview & Waiting to b...

Web Analytics

Content Managem...

Last edited: Thu, Feb 12, 2015 Version: 8.15 Author: Brian Calder



Message List (Confirm Clear History) Access Permissions X bg 7 0f 30

Iyn's Hi Dale Mauk. Top S Flicks  Settings | Help | Logoff Annotations
_ 1. ADDED Jan 14: When the user clicks the “Clear
: Email Marketing Dashboard Messages al History” link for a message, this warning appears,
Lists ) ) alerting the user that their reporting data will be lost.
Email Marketing - Messages “Cancel” dismisses the dialog and cancels the Clear
Contacts action, and “OK” confirms the Clear.

Messages Scheduled Message |
TriggeredMessage »  Status: Unsent~  Type: All ~ Last Edited: Aug 30, 2014 to Sep 30, 2014 ~

Message Mame Type Meassage id Subject Status

Reports

Email Test Overview

J Brian Message & Scheduled 1671656 Here's the Subject = Waiting to b...
Asset Library -

Launch EmailLabs ;
Can | save the? %~ -+ - “) Enabied
Preview | Edit | Copy | Disable | View Report v | Clear Hist{ Clear History

This will permanently delete all reporting data for this -
Image Test Mal 2 message. bank alert mail = Waiting o b,

Are you sure you want to clear the history for this
) message? o
floo - floco & Waiting o b...

Cancel | | OK

PielPop Test Buid 11 & Scheaued TETI54 This is a PixelPop Test Email - Waiting to b.
naned &7 Scheduled helllo & Waiting o b.
Test Remaving Versions Triggerad 1656122 Subject 2 (& Disabled
Message Name - Scheduled (Split Test) Subject =l praft

My Triggered Message - Triggered Subject (8 Disabled

Email Preview May 19th 5~ Scheduled 6/25 =Email Preview ) Waiting to b...

sl | Web Analytics

Content Managem...

Last edited: Thu, Feb 12, 2015 Version: 8.15 Author: Brian Calder



Message List (Filtered)

v

v

Access Permissions X pg 8 of 30

Sent Date

Annotations

1. ADDED Jan 9: When the user uses the filters above
the Messages table and there are no matching
messages, this message is displayed over the empty

table.

Message Name

Status

Sent

Message ID Type Subject a

The filter you enabled produced no results. For more results, change your selection.

Author: Brian Calder

Last edited: Thu, Feb 12, 2015

Version: 8.15



Email Labs Message List

pg 9 of 30

Access Permissions iyn’s racer X

Emaiilabs

Ca Marketing List
|

@ Account Home

= Mailing List Home
» View ListHome

= Demographics
¥ View Demographics
¢ Create Demographic

Select to change mailing list: ARG GDEN T

Dec 09, 2014 2 | User Guide

&2 Advanced Features » Triggers

Conditions Actions

Annotations

1. Messages that were created in Lyris HQ can not be
edited or viewed in EmailLabs. Therefore, in the
Triggered Message list view in EL, the links in the
Actions column are replaced with the text: “This
message was not created in EmailLabs, and therefore
can only be edited in the interface in which it was
created.”

Contact Support

r;r{\ Create Trigger

Enabled Triggers O0EETHEDDE

E Member Records Name
» View Records l¢) Brian More Simple
Triggered Message

» Upload Records

» Download Records

» Add Member Record
= Messages

¥ View Messages

» Create a Message

» Content Library

o Brians Crazy Sample
Trigger

Enabile All | Disable AR

« When a user updates profile at any time

« When a user visits a web page after receiving any
message

« When a user whose demographic is a specific value:
Age is 40-49 or 50-39 or 60 or Over

= Message is sent immediately

« When a user updates profile at any time

« When a user whose demographic s a specific value:
Business Title is CEQ

« Message is sent immediately

the interface in which it was created.

Edit | Copy | Delete | Reports | Download Reports | View Message | Clear History

This message was not created in EmailLabs, and therefore can only be edited in

» Templates
= Reports
» View Repors

[ save [ cAnceL

» ListBreakdown |
» Campaign Reports

Disabled Triggers OO0EEO DS

= Advanced Features Mame Conditions Actions
» Segments Enable All | Disable AR
» Opt-in Forms
b Triggers | SAVE |

» Distribution Groups

Expand all | Collapse all

Last edited: Thu, Feb 12, 2015

Version: 8.15

Author: Brian Calder



New Message (Current) Access Permissions X pg 10 of 30

Annotations

1. The New Message Create/Edit pages need to reflect

- =~ the fact that this is a triggered message being created.
Y BB Lyris HQ - Simplify. Unify. @ §__ | . T A Page Title should be added here reading “Triggered
i [ & httos:/ : TR S 7 T B ' Message”. The same page for the Scheduled message
< C #t |  https//wwwlyrishgnet/hq/HgPortal/indexhtn _ _ = — create flow should contain the header, “Scheduled

Message”

Hi Brian Calder. Ton S Flicks  Settings | Help | Logoff

2. For the preliminary rollout, the Segments and

| Email Marketing Dashboard Messages 5 | Message Creati... ) - Suppressions selection will be removed. In its place, is
Lists _ the Trigger definition interaction tools. Thus, this first

1. Select Recipients > 2. Edit Message > 3. Test & Proof > 4. Set Delivery > 5. Review & Launch step will be renamed “Define Triggers".

Contacts

Segments {

Messages ﬂ
Reports Select Recipients

Mailing Lists

Email Test Overviaw
Asset Library

Launch EmailLabs
Segments

Select Suppressions
Suppression Lists

[ TH web Anaiytics

| | CGontent Managem...

Last edited: Thu, Feb 12, 2015 Version: 8.15 Author: Brian Calder



Define Triggers

Hi Dale Mauk. Top 5 Flicks  Settings | Help | Logoff

lyris
_ " Email Marketing
Lists

Dashboard Messages Message Creati...

1. Dafine Triggers -~ 2. Edit Message » 3. Test & Proof - 4, Send Options - 5. Review & Enable

Contacts
Segments )

1 Triggered Message:
Messageas

Reports Mailing List

e Triggering Action

°Create a triggered message by combining actions with conditions below. Actions determine what behavior is required for the message to be sent. Conditions determine who is eligible to receive

Email Test Overview
Asset Library
Launch EmailLabs

the message. Any action (i.e. Joined A List, Updated Any Profile Attribute, etc.) can be combined with one or more conditions (i.e. Profile Attribute = Specific value) and linked by AND or OR
logic. Actions and conditions can be combined to form a group and groups can be nested in other groups. Note: Actions can not be linked by AND logic - only by OR logic; conditions can be
linked by any logic but require pairing with an action.

Updates their profile and the attribute Age is greater than 21

> @ Updates the attribute State to equal to this value ®

[Add Trigger Action ]
[ Add Nested Group ]

Access Permissions

[ Add Group ]

Deliver this message

@ To the user who activated the trigger
To a specified email address
To both the user who activated the trigger and to a specified email address

111 Web Analytics
| Content Managem...

Last edited: Thu, Feb 12, 2015 Version: 8.15

pg 11 of 30

————

Annotations

1. UPDATED Nov 10: The New Message Create/Edit pages
need to reflect the fact that this is a triggered message being
created. A prefix should be added to the message name
reading “Triggered Message: ”. The same page for the
scheduled message create flow should now contain the
prefix, “Scheduled Message: ”

2. For the preliminary rollout, the Segments and
Suppressions selection will be removed. In its place, is the
Trigger definition interaction tools. See the Define Triggers -
(Adding Trigger) page for details.

3. Triggered messages can be sent either only to the user
who activates the trigger (default), only to 1 or more some
specified email address, or to both. This is a radio button
selection, with the “user who activated..” selected by default.
When the second or third option is selected, a text field
appears to the right with the interior label “Email address” so
the user can specify the address.

To the user who activated the trigger

To a specified email address |

To both the user who activated the trigger and to a specified email address

4. UPDATED November 25: The Mailing List must be
identified before trigger actions can be defined. If the user
clicks the Add Trigger or Add Group links before a mailing
list is selected, the following alert appears:

Select a Mailing List

You must select a Mailing List above before you can
define any Trigger actions.

See Define Triggers (Change Mailing List Warning) page for
changing the mailing list.

5. Added November 10: This first step is renamed from
“Select Recipients” to “Define Triggers”, and the “Review &
Launch” step is renamed “Review & Enable”. These
modifications are for Triggered Messages only — not
Scheduled.

6. ADDED FEB 11: The instructions read, “Create a
triggered message by combining actions with conditions
below. Actions determine what behavior is required for the
message to be sent. Conditions determine who is eligible to
receive the message. Any action (i.e. Joined A List,
Updated Any Profile Attribute, etc.) can be combined with
one or more conditions (i.e. Profile Attribute = Specific value)
and linked by AND or OR logic. Actions and conditions can
be combined to form a group and groups can be nested in
other groups. Note: Actions can not be linked by AND logic -
only by OR logic; conditions can be linked by any logic but
require pairing with an action.”

Author: Brian Calder



Define Triggers (Change Mailing List Warning) Access Permissions X pg 12 of 30

Hi Dale Mauk. Top 5 Flicks  Settings | Help | Logoff Annotations

_ - _ o 1. ADDED OCT 15: Because the mailing list is the
Email Marketing ' - + foundation for some of the Trigger actions, once
Lists “Update Profile” actions are defined as triggers, the
1. Define Triggers - 2. Edit Message - 3. Test & Proof - 4. Send Options - 5. Review & Enable | Save system must warn the user that those actions will be
Contacts removed from the trigger logic when the user tries to

Segmens R} 0 change the Mailing List.

Triagered Message:
ek ggered Message

Reports Mailing List Warning: Trigger Actions will be lost

Email Test Overview . s _ Changing the Mailing List for this message will reset
CPRES L | el all “Update Profile” actions already defined.
Asset Library ° ’

Launch EmailLabs

Do you still want to change the Mailing List?

Triggering Action Proceed | | Cancel

To create your ngger, add one or more actions. The ackons will detarmine whether or not the trigoer is activated. Once aclvated. the message will be sem to the recipiant. More than one
action can be appled 1o a single Group, each separated by an "And” or "Or", Groups can then also be separated by an "And” or “Or", and groups can be nested within other groups

Updates their profile and the af e d RR—
SE s 5 1 Warning: Trigger Actions will be lost

b ndates the attribut e [0 eq
y Updates ihe atiribote State | = Changing the Mailing List for this message will reset

all *Update Profile” actions already definad
[ Add Trigger Action | Do you $4ll want to changs the Mading List?

[Add Nested Group |

[ Add Group ]

Deliver this message
@ To the user who activated the trigger

) To a specified email address
) To both the user who activated the trigaer and 1o a specified email address

m Web Analytics
b Content Managenm...

Last edited: Thu, Feb 12, 2015 Version: 8.15 Author: Brian Calder



Define Triggers - Adding Trigger

4 Change Order

Remove Group

| Add Trigger Action or Condition

Access Permissions

4 Change Order

Remove Group

Joins this mailing list on or after October 31, 2014 Or

Joined this mailingfist >
Updated any attribute in their profile

Joins at any time
Joins on or aft%a specified date

| The following attribute has a specified value »
| External API

[ Add Trigger Action or Condition]

[ Add Nested Group ]

Add Group

4 Change Order Remove Group

4 Change Order

Remove Group

—

Add Triggeraction or Condition]
Joined th= mailing list

=

-©

—1 Updated any attribute in their profile

The following ajffribute has a specified value p

|
|
|
|
|
|
: External API
|
|
|
|
|
|

Any Attribute
Address

Age /
Age@xt
Autolncrement
Birthdate

|

| |

| |

| |

- e

| | me arto

[AddNested Group] | "t €AUAI O

less than
blank-or null
any value

4 Change Order

Remove Group

Joins this mailing list on or after

ctober 31. 2014 Or

Add Trigger Action or Condition

Add Nested Group

[LAdd Group

|
|
|
|
|
|
|
|

x pg 13 of 30

Annotations

1. The Trigger definition interaction is the same as that used in Add
a Segment. When the user clicks “Add Trigger Action” (rather than
“Add Condition” as they would creating a segment), the flyout
contains the following:

o« UPDATED OCT 09: Joined” is simply a user has joined this
mailing list either ever (going forward) or after a specified date,
presented in a secondary flyout.

e “Updated Profile” means the user has made a specific change to
their own profile. UPDATED JAN 20: This-option-contains
WW i i j -

¢ “External API” activates the connection to the configuration set
up with

« ADDED JAN 20: “The following attribute has the specified
value” provides the flyout to define a conditional filter.

ADDED OCT 15: The Trigger actions can only be defined AFTER a
mailing list is selected. Therefore, until the user selects a mailing list,
the links within the Trigger definition (“Add Trigger Action”, “Add
Nested Group”, and “Add Group”) are disabled.

2. UPDATED Nov 12: See Define Triggers - (External APl Warning)
page.

3. ADDED OCT 09: The “Joined this mailing list” action has two
secondary options shown in this flyout. “Joins at any time” means
that once this triggered message is enabled, as soon as a user ions
the mailing list, will activate the trigger.

“Joins on or after a specified date” means the same as above, but
delays the activation of the trigger.

4. ADDED OCT 09: Once the Joined on or after a specified date is
selected, the user must click the “specified date” text to select that
date from the standard HQ date picker interaction.

5. ADDED OCT 09: Once a date is selected, that date is a link to
open the date picker again to change the value.

6. UPDATED JAN 20: The secondary “The following attribute has a
specified value” flyout contains all of the contact fields which can be

updated, plus-the-choice“Any-Attribute” is listed first. \When"Any

7. When one of the profile fields is selected, the user must define an
operator and a relative value. The operators will be the following:

e equalto
e not equal to
e less than
e greater than
e blank or null

e any value

8. Some values will require an open-text field so the user can
specify a value. Other inputs will include date pickers, select lists
(TBD), or true/false (checkbox).

Last edited: Thu, Feb 12, 2015

Version: 8.15

Author: Brian Calder



Conditional Filter Validation Error

| 4 Change Order

Remove Group

[ Add Trigger Action or Condition]
Joined this mailing list >

Updated any attribute in their profile

he following attribute has a specified value P || First Name
External API Last Name
Stpte
Y
Gender

4 Change Order

Remove Group

@ To enable a message;, any attribute condition or group of conditions must be paired with a Join or Update action e

The attribute, State is equal to CA

[ Add Trigger Action or Condition ]

[ Joined this mailing list >

| Updatgd any attribute in their profile
The fordwing Attribute has a specified valu
External API

4 Change Order Remove Group
The attribute, State is equal to CA 5 And

Updated any attribute in their profile

Add Trigger Action or Condition 3
Add Nested Group

Add Group

4 Change Order

Remove Group

@ To enable a message, any attribute condition or group of conditions must be paired with a Join or Update action

]

Updated any attribute in their profile

Add Trigger Action or Condition
Add Nested Group

[>]

Add Group

Access Permissions i}*’ffS racerX pg 14 of 30

Annotations

ADDED JAN 20:

1. The Conditional filter is separated from the Update Profile action,
and is now a individual option in the Flyout.

The “Update Profile Attribute” action is renamed “Updated any
attribute in their profile”, and no longer has a flyout with any further
options.

2. UPDATED JAN 28: The conditional filter can not exist in a trigger
action on its own. If the “The following attribute...” conditional filter is
applied to a group, that condition must also have a Update or Join
action or be a part of an “And” type of logic associated with another
group with an action. If a condition is created without an associated
action, the red-text error appears at the top of the group, and the
border of that group becomes red.

3. Once the user adds an action into the group, the red text and
borders turn to normal again.

4. The appropriate logic must be applied for the use of the
conditional filter to be valid. In this case, because of the “Or”
operator, the conditional filter does not have a valid action
associated with it.

REMOVED Feb 11: Because-the-system-can-not-ecurrently-supperta

ed-on o ion oin-Anviime-AND ndated)—inthe
acto o0 D-opaated);

Last edited: Thu, Feb 12, 2015 Version: 8.15

Author: Brian Calder



Conditional Filter Validation (Use Cases)

4 Change Order

Remove Group

@ To enable a message, any attribute condition or group of conditions must be paired with a Join or Update action

I
I
The attribute, State is equal to CA |
I
I

Add Trigger Action or Condition 1 a
Add Nested Group
_____________ -
Add Group |_¢ Change Order Remove Group
The attribute, State is equal to CA And X]

Updated any attribute in their profile

Add Nested Group

I
I
| Add Trigger Action or Condition
I
: Add Group

4 Change Order

Remove Group

@ To enable a message, any attribute condition or group of conditions must be paired with a Join or Update action

Updated any attribute in their profile

The attribute, State is equal to CA

Add Trigger Action or Condition
Add Nested Group

The attribute, Firstname is equal to “Something”

[ Add Group] [

- _| 4 Change Order Remove Group

| Updated any attribute in their profile

And

# Change Order Remove Group

The attribute, State is equal to CA Or

The attribute, Firsthame is equal to “Something”

Add Trigger Action or Condition
Add Nested Group

[ Add Trigger Action or Condition ]

Add Nested Group

Access Permissions ,{yn's racerX pg 15 of 30

Annotations

1a. A group with only a conditional filter is invalid.

1b. ...But adding an Update action with an “And” relationship makes
the trigger valid.

2a. The logic of [Action] and [Condition 1] or [Condition 2] in unclear,
and therefore invalid. The “first name = something” may exist on its
own without an action.

2b. The two conditions must be grouped in either a nested group, or
their own group in order to specify that their relationship is an or, and
collectively, they (their group) have an “And” relationship with the
Action.

Last edited: Thu, Feb 12, 2015

Version: 8.15

Author: Brian Calder



Conditional Filter Validation (Use Cases, Continued)

4 Change Order Remove Group
Updated any attribute in their profile
[ Add Trigger Action or Condition ]
Add Nested Group
And
4 Change Order Remove Group
The attribute, State is equal to CA Or
The attribute, Firstname is equal to “Something”
Add Trigger Action or Condition
Add Nested Group
Or

4 Change Order

Remove Group

@ To enable a message, any attribute condition or group of conditions must be paired with a Join or Update action

The attribute, State is equal to WA

Or

The attribute, Firstname is equal to “Something Else”

Add Trigger Action or Condition
Add Nested Group

©

pg 16 of 30

Access Permissions .{yﬂ's racer X

Annotations

1a. This use case is similar to #2 on the previous page, except the
conditions are grouped with other conditions. Still, the relationship
between the Update action and the other two groups is unclear and
the trigger is therefore invalid. The one condition “Firstname =
Something Else” could be true, and this statement would be true —
but that is not a valid trigger without an action.

1b. The Conditional filters can be grouped as nested groups inside
another nested group, or as nested groups inside a new group as
seen here. This new group has an “And” relationship with the first
group with the Update action.

<>

Change Order

Remove Group

Add Group

Updated any attribute in their profile

[ Add Trigger Action or Condition ]
Add Nested Group

And

4 Change Order

Remove Group

4 Change Order

Remove Group

The attribute, State is equal to CA

or

The attribute, Firstname is equal to “Something”

Add Trigger Action or Condition
Add Nested Group

Or

4 Change Order

Remove Group

The attribute, State is equal to WA

o

The attribute, Firstname is equal to “Something Else”

Add Trigger Action or Condition
Add Nested Group

Add Trigger Action or Condition
Add Nested Group

Add Group

Last edited: Thu, Feb 12, 2015

Version: 8.15

Author: Brian Calder



Conditional Filter Validation (Use Cases, Continued 2)

4 Change Order

Remove Group

@ Updated any attribute in their profile

[ Add Trigger Action or Condition ]
Add Nested Group

4 Change Order

RN
And )
/

Re_r:nove Group

1 Joined this mailing list at any time

“Joined this mailing list at any time” and “Update any attribute in their profile”
_ clauses can not be joined with an “And” union.

Add Nested Group

Add Group

4 Change Order Remove Group
Updated any attribute in their profile
[ Add Trigger Action or Condition ]
Add Nested Group _
- - N
o )
s
4 Change Order Remove Group

Add Nested Group

Joined this mailing list at any time

Add Trigger Action or Condition

Add Group

Access Permissions i}*’ffS racerX pg 17 of 30

Annotations

1. ADDED Feb 11: When a Trigger construction contains a Join and
an Update paired with an “And”, it is invalid. In these cases, both of
actions are indicated as error.

Last edited: Thu, Feb 12, 2015

Version: 8.15

Author: Brian Calder



Define Triggers

- External APl Warning Access Permissions

Hi Dale Mauk. Top 5 Flicks ~ Settings | Help | Logoff

1. Define Triggars » 2. Edit Message » 3. Test & Proof » 4. Send Options » 5. Review & Enabla | Save

x pg 18 of 30

Annotations

1. ADDED Nov 25: When an External API trigger action is set, the
user can not use any other actions. Therefore, the system should
reflect that, not only when a user tries to add another action, but
before they even try. This message is presented in the action object,
accompanying the “External API” selection.

2. UPDATED Nov 12: External API can not be used in conjunction

& Contacts with other trigger actions. If any trigger actions are already defined,
€ Segments ) then “External API” is not available in this flyout. Once External API
Triggered Message: | Enter Message Name is selected, an alert notifies the user, “The External API trigger can
9 Messages = - = g not be used in conjunction with any other actions or groups.” Once
“External API” has been selected as a trigger, when the user selects
lslt Reports Malling List any of the three ‘[Add ...]" links the same alert opens to remind the
user.
@  Email Test Overview
[&] AssetLibrary
7 Launch EmailLabs Triggering Action
To create your trigger. add one or mors actions. The achons wil daterming whether or nol the trigger s acthvated. Once adtivated. the massage will be sant to the reciplent. More than one
action can be apphed 10 a single Group, each saparated by an "And” or "0r". Groups can then also be separated by an "And” or "Or”, and groups can be nested within other groups
< Extemal AP| - The External API trigger can not be used in conjunction with any other action or group.
Warning: External APl Trigger
The External APT trigger can not be used in
conjunciion with any other actions or group
Deliver this message
@ Tothe user who activated the trigger
) Toaspecified emall address
) To both the user who activated the trigger and to a specified email address
Last edited: Thu, Feb 12, 2015 Version: 8.15 Author: Brian Calder



Define Triggers - Adding Trigger - Groups

4 Change Order Remove Group
4 Updates their profile and the attribute Age to greater than 21 And
4 Updates their profile and the attribute State to equal to California

[ Add Trigger Action ]

Add Nested Group
4 Change Order Remove Group
Joins this mailing list

[ Add Trigger Action ]
|- [Add Nested Group

|
|
|
|
| Or
|
|
|
|

Foo STy el QR BEN Sl O TEI A0 Trd ik il Seded e w e Rar O REd 108 TG @ ROAED CINOe BCINND thiy

Ik I’ (T AT Gl TITVESH @ fh el 1 OB I )
g the aniseuia Simte b2 aoual 1o Cailnenia

| 480 Toggar Acton |
[ i) oot Casmias |

il [y 10 e rescpey Wins P

S0, CiFY et B 00 i S DD ST R T Dy 0 CARRT O TR s S T ) D SRETEARE Dy @0 AR Or TN BE ¢ Buptl S Ded (e R RO (i

M Kl

Liruiilra Hin Adirdadn Sisis B sl in Heesds

I jctal s humai puzvsliin awiel i alivihafn dga & gosber Ban 21
LIPISAR 10 ATINDGEE S 10 S 17 oteay

[ Ada Trgger Ao |
[ Ak Wil g |

| A Trigges Achon |
| Add Meslad Caug |

[ A Tngger Acton |
[ A M siess Group |

Access Permissions i}fﬂ's racerX pg 19 of 30

Annotations

1. This query would read as, ‘((Updates Profile) AND (Age > 21)
AND (Updates Profile) AND (State to = “California”)) OR (Joins this
Mailing List)’.

2. UNLIKE THE “ADD SEGMENT” interaction, triggers action
definitions can contain multiple levels of nested groups.

An additional function is added to each group to “Add a nested
group”. Visually, this adds a smaller “Group” box inside the current
group box, and provides a means of defining a nested group.

These nested groups are built exactly the same way as the top-level
parent.

UPDATED OCT 15: This query would read as, ‘((Updates Profile)
AND (Age to > 21) AND (Updates Profile) AND (State to =
“California”)) OR (Joins this Mailing List AND ((Updates Profile) AND
(Age to > 13) OR (Updates Profile) AND (State to = “Nevada”)))’.

Last edited: Thu, Feb 12, 2015

Version: 8.15

Author: Brian Calder



Define Triggers - Visual Specs

< change order

Access Permissions i}fﬂ's racerX pg 20 of 30

MHmove

Joins this mailing list

< Updates their profile and the attribute Age is greater than 18

Updates the attribute State to equal to Nevada

= change order

Updates their profile and the attribute Age is greater than 21

Updates the attribute State to equal to Colorado

[ Add Trigger Action ]
[ Add Nested Group ]

[ Add Trigger Action ]
[ Add Nested Group ]

[ Add Trigger Action ]
[ Add Nested Group ]

[Add Group ]

Annotations
{

background : -moz-linear-gradient(50% 100%
90deg,rgba(61, 51, 0, 1) 0%,rgba(107, 90, 1, 1)
100%);

background : -webkit-linear-gradient(90deg,
rgba(61, 51, 0, 1) 0%, rgba(107, 90, 1, 1)
100%);

background : -webkit-gradient(linear,50%
100% ,50% 0% ,color-stop(0,rgba(61, 51, 0,

1) ),color-stop(1,rgba(107, 90, 1, 1) ));
background : -o-linear-gradient(90deg,
rgba(61, 51, 0, 1) 0%, rgba(107, 90, 1, 1)
100%);

background : -ms-linear-gradient(90deg,
rgba(61, 51, 0, 1) 0%, rgba(107, 90, 1, 1)
100%);

-ms-filter:
"progid:DXImageTransform.Microsoft.gradient(s
tartColorstr="#3D3300',

endColorstr="#6B5A01' ,GradientType=0)";
background : linear-gradient(Odeg, rgba(61,

51, 0, 1) 0%, rgba(107, 90, 1, 1) 100%);

filter:
progid:DXImageTransform.Microsoft.gradient(st
artColorstr="#6B5A01',endColorstr="#3D3300' ,
GradientType=0);

}

{

background : -moz-linear-gradient(50% 100%
90deg,rgba(198, 191, 152, 1) 0%,rgba(237,
237, 223, 1) 100%);

background : -webkit-linear-gradient(90deg,
rgba(198, 191, 152, 1) 0%, rgba(237, 237, 223,
1) 100%);

background : -webkit-gradient(linear,50%
100% ,50% 0% ,color-stop(0,rgba(198, 191,
152, 1) ),color-stop(1,rgba(237, 237, 223, 1) ));
background : -o-linear-gradient(90deg,
rgba(198, 191, 152, 1) 0%, rgba(237, 237, 223,
1) 100%);

background : -ms-linear-gradient(90deg,
rgba(198, 191, 152, 1) 0%, rgba(237, 237, 223,
1) 100%);

-ms-filter:
"progid:DXImageTransform.Microsoft.gradient(s
tartColorstr="#C6BF98',
endColorstr=#EDEDDF' ,GradientType=0)";
background : linear-gradient(0deg, rgba(198,
191, 152, 1) 0%, rgba(237, 237, 223, 1) 100%);
filter:
progid:DXImageTransform.Microsoft.gradient(st
artColorstr="#EDEDDF',endColorstr="#C6BF98'
, GradientType=0);

}

Last edited: Thu, Feb 12, 2015 Version: 8.15

Author: Brian Calder



Set Delivery (Current) Access Permissions X 0 21 of 30

Annotations

1. The “Set Delivery” step is renamed “Send Options”

= = = | - : for both Triggered and Scheduled messages.
Y B8 Lyris HQ - Simplify. Unify. x Y1 I l § . -' 2. The Scheduling interface would be modified to

accommodate the additional options such as Send
=== — - - ' Delay and Optimize Send Frequency.
lyrfS Hi Brian Calder. Top 5 Flicks  Settings | Help | Logoff

— C # @ https//www.lyrishgnet/hg/HgPortal/indexhtml

8 Email Marketing Dashboard Messages £ | My Triggered M... &
Lists .
1. Select Recipients > 2. Edit Message > 3. Test & Proof » 4. Set Delvery > 5. Review & Launch

Contacts

Segments My Triggered Message .”
Messages
Reports Send Date: Later | Now

Email Test Oves S ot Delivery Monitor

| Asset Library
BCC:

Launch EmailLabs e

111 Web Analytics
- Content Managem...

Last edited: Thu, Feb 12, 2015 Version: 8.15 Author: Brian Calder



Send Options

Access Permissions

Hi Dale Mauk. Top 5 Flicks  Settings | Help | Logoff

Email Marketing Dashboard < | Message Creati...

Lists :

Contacts

Define Triggers » 2, Edit Message » 3. Test & Proof > 4, Send Options > 5. Review & Enable | Save

Segments Triggered Message

Messapes

Reports

Email Test Overview
Asset Library

Launch EmailLabs

[0 Web Analytics

Content Managem...

Last edited: Thu, Feb 12, 2015

Aessage: My Triggered Message ./

Set Delay?

By default, the Inggered message s senl immedialely after all the "Trigger Logic™ parameters are mel You have the option of delaying the delrvery of the tniggered message, which wil
allow you 1o create an aulomaled “followup™ message.

@ No, send immediaty
Yes, according to a specified schedule

Optimize Send Frequency

Send Frequency Options
When message send is triggered by an update to a profile attribute, the default behavior is to send the trigger message every time.
@ Only once per individual

I Every time the trigger conditions are satisfied

Proportional Limiter

|_| Send to every Nth person who triggers a message.

Total Response Limit

|| Limittrigger responses o all users to N total messages within X days.

X pg 22 of 30

Annotations

1. The Set Delivery step is renamed “Send Options” for
both the Triggered Message Create Flow and the
Scheduled Message Create Flow.

For Triggered Messages, the contents of the page are
replaced with the “Set Delay” and “Optimize Send
Frequency” interactions.

2. The Set Delay settings consists of a radio button
option with the “No, Send Immediately selected by
default.

See the Send Options - (Defining Details) page for
interaction details.

3. UPDATED Jan 9: The “Optimize Send Frequency”
section provides seme-instruction,and-then-various
options. The default setting is to send the trigger
message every time if this is an update profile trigger,
and only once otherwise.

See the Send Options - (Defining Details) page for
interaction details.

ADDED Jan 9: When the page loads, the appropriate
option is selected based on the presence of an Update
Profile action in the trigger definition. If one is present,
then “Every time...” is automatically selected, and the
“When message send is ...” explanation appears
below the sub-header. If no Update Profile action is
present in the trigger definition, then the “Only once...”
is selected.

The user can change either default selection.

4. Added Nov 10: After the Message has been named,
the message name is preceded by “Triggered
Message: “ or “Scheduled Message: “.

Version: 8.15 Author: Brian Calder



Send Options - (Defining Details)
Optimize Send Frequency

Optimize Send Frequency

By defaull, the tnggered message is senl immediately afler afl the "Trigger Log
alicw you o creale an aulomated “followup™ message

| |
| |
| i No, send immediatly 0 | Send Frequency Options
| @ Yes, according to a specified schedule |
| |
| |
| |

@ Only once per individual
i Every time the trigger conditions are satisfied

Proportional Limiter

After N day(s) at this ime

OPY \ days relative to this date
1T /o G0N 18 SemecTag, the geTaun behavior is\lo send Ihe trigger message evi

|| Send to every Nth person who triggers a message.

Total Response Limit

____________________ 7 Send Frequency Options
Mo, send immediatly | Only once per individual
| @ Yes,according to a specified schedule: After 1 day(s) at 12:00 g PST | @ Every time the trigger conditions are satisfied
Chooss—Time || ... but no more than once every N days.
Time 12:00 pm
Hour ‘[‘m\ ] |
\/ |

| @ Yes, according to a specified schedule: 2 day(s) relgtive to this date at this time

|_| Limittrigger responses to all users to N total messages within X days.

If no oplion is selecled, the defaull behavior is 10 send the Inigger message every timea if this

@ Yes, according to a specified schedule: 2 day(s) after Joined Date at this time.

| @ Yes, according to a specified schedule: 2 day(s) after thig) date at this ti
| Binmdate

| Joined Date\

Access Permissions

7Y
Choos\e-+ime
Time 12:00 pm
Hour
(P
L/

x pg 23 of 30

Annotations

1. The other Set Delay options is “Yes, according to a
specified schedule”. When selected a flyout is
presented in which the options are shown here.

2. When the “After N days...” option is selected, the
user then needs to define the “N” value with a numeric
value in a flyout numeric field, and the time value from
a select list containing each hour 12:00pm — 11:00am
(“12:00pm PST”, “1:00pm PST”, etc). The visual
designs of these flyout elements mirror those used in
Segmentations.

3. UPDATED JAN 27: Alternately, if the “N days to
relative...” is selected, the user must define the
number of days in a flyout numeric field; select one of
the date attribute fields in the profile (or the Joined
Date field); and specify a send time.

4. In this option, all of the Optimize Send Frequency
options are exposed from the beginning. The user can
toggle any of them on or off.

5. When “Every time the trigger...” is selected a
secondary option is displayed so the user can define a
maximum frequency.

Last edited: Thu, Feb 12, 2015 Version: 8.15

Author: Brian Calder



Review & Launch (Current)

I Lyris HQ - Simplify. Unify. x §

L=

et Ml

&

D EH ®E

C A & btpsy//www.lyrishg.net/hg/HgPortal/index.htm

Email Marketing
Lists

Contacts

Segments
Messages

Reports

Email Test Overview
Asset Library
Launch EmailLabs

E] Web Analytics

|| Content Managem...

Dashboard

1. Select Recipients

Brian Message ./

Messages

2. Edit Message

Brian Message

3. Test & Proof

4. Set Delivery

Mailing List:
Segment:
Suppression List:
Send Date:
Subject:

From Name:
From Email:

5. Review & Launch

€© ©

Brian's List (4)
N/A

N/A

N/A

Here's the Subject
Brian

'3 bealder@lyris.com

Hi Brian Calder. Top 5 Flicks

Access Permissions ,{}frfs racer X

Settings | Help | Logoff

1

pg 24 of 30

Annotations

1. The “Schedule” button on the Review & Enable step
of the Message Create flow needs to change to
“Enable” for Triggered Messages since they are not
scheduled.

2. Similarly to the Scheduled Messages, this button
says “Save” and “Saved”. However, once the message
is enabled, rather than “Stop” and “Stopped”, the
button changes to “Disable” or “Disabled” depending
on the state.

3. Added Nov 10: The “Review & Launch” step is
renamed “Review & Enable”

Last edited: Thu, Feb 12, 2015

Version: 8.15

Author: Brian Calder



Review & Enable Access Permissions X 0g 25 of 30

iyrfs Hi Dale Mauk. Top 5 Flicks  Seltings | Help | Logoff Annotations
= - : - 1. The “Schedule” button on the Review & Enable step
. Email Marketing Dashboard Messages £ | MyTriggered M. & of the Message Create flow needs to change to
Lists “Enable” for Triggered Messages since they are not
1. Dafine Triggers > 2. Edit Message - 3. Tast & Proof > 4. Sand Options » 5. Review & Enabla | Save £ 1 able scheduled.
Contacts
_ . 2. Similarly to the Scheduled Messages, this button
Segments riggered Message: My Triggered Message ./ says “Save” and “Saved”. However, once the message
Messages is enabled, rather than “Stop” and “Stopped”, the
< L] Mailing List: New Customers button changes to “Disable” or “Disabled” depending
Reports ' . Subject: Welcome on the state.
Email Test Overview ' s From Name: Customer Service 3. Added Nov 10: The “Review & Launch” step is
From Email: service@company.com renamed “Review & Enable”
Asset Library
Emai R e Trigger Action: View w 4. ADDED Jan 9: The displayed meta-information for
Launch EmailLabs ' Deliver this Message: To user who activated the trigger the triggered message is modified to reflect the
settings of a triggered message and grouped by the
Set Delay: None different stages of the create process.
Send Frequency Option: Only once per individual The Trigger Action’s “View” link opens an overlay that
Proportional Limiter: None contains the complete Trigger Action definition in plain
Total Response Limit: None English as seen below.
I Illa;ng Li_st:_ ________ N:w?)u;oge; __________
Subject: Welcome
Preview: HIML | Text From Name: Customer Service
From Email: service@company.com
Trigger Action: Hide &
AND

|

|

|

|

|

|

|

(Who was sent the message “Spring Sale” and clicked |

one of these links |

OR |
Who was sent the message “July Fashions”

|

|

|

|

|

|

|

|

|

|

|

|

|

| (Any user who updated any attribute of their profile)
|

|

|

|

| and clicked one of these links)

|

| Deliver this Message: To user who activated the trigger
| set Delay: None
I Send Frequency Option: Only once per individual
Proportional Limiter: None
Total Response Limit: None

Alternate values to some of the settings are seen here.
These same values would also be applied to the
Additional Information overlay on the Report Details
page (See the “Report Details (Additional Information)”
page for more information)

I Mailing List: New Customers

|

| Subject: Welcome

| From Name: Customer Service

: From Email: service@company.com

| Trigger Action: View

: Deliver this Message: User who activated the trigger, name@abc.com,

email@abc.com

| Set Delay: After 1 day(s), at 12:00pm PST
| Send Frequency Option: Every time trigger action is satisfied, but no more
q y Op y 99
| than once every 14 days
| Web Analytics | Proportional Limiter: Every 4" person
. Total Response Limit: 10,000

I
| Content Managen... :
I

Last edited: Thu, Feb 12, 2015 Version: 8.15 Author: Brian Calder



Report Overview (Current)

Access Permissions

(B Lyris HQ - Simplify. Unify. %

& C i B htpsy//www.lyrishqnet/hg/HgPortal/index

lyris

Email Marketing

Lists

Contacts

Segments
Messages

Reporis

Email Test Overview
Asset Library
Launch EmailLabs

||| Web Analytics

Content Managem...

Dashboard

Email Marketing - Reports Overview

Check For New Data Downiload Report

List: All Mailing Lists~
Message Name

standard message

Manual Spl Test Exampl. ..
2 messages in a split (Sph...
time test DEV-12624 (Spii...
time test DEV-12624 (Spii...
Demo Of Spht Test (Spat ...

{est from name | Split Test)

Autornatic Split Test Exam...

Status: All~ D

Subjoct

Subject

ariable due o Split test
Wariable due to Split tes
Variable due to Split test
Wariable due to Split test
Vanable due to Split test
Variable due to Split test
Variable due lo Split test

Segment

Gmail Addresses
(Mo Sagmant)
(No Segment)
(Mo Segment)
(Mo Segment)
(Mo Segmant)
(Mo Segment)
(Mo Segmant)

Subject: Subject
From Email: mfriel@yris.com
Sent: Aug 8, 2014 11:01 AM PST

59.6%
LU
- >

0%
(i}

>

Reports Overview

14 =
Date Sent

Aug 82014 11:01 AL
NIA

NFA

Aug 27, 2014 2201 A
Aug 28, 2014 1201 A...
Aug 15, 2014 1:01 P.
Aug 4, 2014 4:42 AM ...
Aug 13, 2014 501 P

0% 0%

b

Unigque Opans

Unigue Clicks

Bounces Unsubscribes

Hi Brian Calder. Top 5 Flicks ~ Settings | Help | Logoff

| Additional Reports ¥ J

* Some reports will launch in a separate window.
* Will usa most recent or default kst

Unigque Opens Unigque Clicks
& 5
1 1
1 1

Deliverad Opens

= - - - - -

| Message Reports | v |

x pg 26 of 30

Annotations

In Addition to the changes to the Create / Edit
Message pages is modifications to the Reports
Overview page.

1. Afilter is added to the Reports Overview page to let
the user select between seeing all Messages or only
“Scheduled Messages” or only “Triggered Messages”.

2. A new “Type” column is added with the potential
values of “Scheduled”, “Scheduled (Split Test)”, and

“Triggered”.

Last edited: Thu, Feb 12, 2015

Version: 8.15

Author: Brian Calder
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pg 27 of 30

Hi Dale Mauk. Top 5 Flicks  Settings | Help | Logoff Annotations
In Addition to the changes to the Create / Edit
Message pages is modifications to the Reports

Overview page.

lyris

Email Marketing Dashboard Reports Overview

Lisks Email Marketing - Reports Overview

Crec ot o

List: All Malling Lists Status: All~

1. Afilter is added to the Reports Overview page to let
the user select between seeing all Messages or only
“Scheduled Messages” or only “Triggered Messages”.

Contacts | Additional Reports v

* Some reports will launch in a separate window,
* Will usa most recent or defaull list.

Segments

Type: All»  DateRange: Sep 08 2014100ct08, 2014

Messages

Reporis

Email Test Overview
Asset Library
Launch EmailLabs

111 Web Analytics
: Content Managen...

Message Name

my triggered message

my triggered message

test2 - copy - copy

test2 - copy

test2 - copy

test2

pixelpop test 1

fom test - copy

tom test

phoalpop test

lyris_test mail

namaan = Copy

Mameean

test

test

test

Only send o a portion of L.
Onby send o another port...

Subject

My Triggered Message

My Triggered Message

test 4 gmail response from...
test 3 gmail responsa from...
test 2 gmail responsa from...
test gmail response fromi...

From Lyris Enginesr - Ge...

wow phoel work

wow pboal work

This is a PelPop TestE..
lyris test mail

test mad

test mad

Test

Test

Test

You ane among the first 3 ...

You ane getling this mess...

Subjoct:

Typa
Schedulod
Scheduled
Triggered
Triggerod
Scheduled
Scheduled
Triggerad
Scheduled
Scheduled
Triggered
Scheduled
Scheduled
Scheduled
Scheduled
Scheduled
Scheduled

Scheduled (Split Test)
Scheduled (Split Test)

Status
= Sant
! Sent
+ Enabled
< Enabled
= Sent
= Sant
® pisabiled

="
=+ |n Test

R Test5.

My Triggered Message

From Email: nameendiencoress. com

Sent:

Unique Opens

0%

L™ y %

Qct 7, 2014 805 PM PST

070
n

y \ !

Unique Clicks

Bouncas

Segment

(No Segment)
(Mo Segment)
(Mo Segment)
(Mo Segment)
(Mo Segment)
(Mo Segment)
(Mo Segment)
tom

tom

(Mo Segment)
test

test

test

(Mo Segment)
(Mo Segment)
(Mo Segment)
(Mo Segment)

{No Segment)

0%

a

Unsubscribes

Date Sent

Oct 7, 2014 BOS PM ...

Sep 30, 2014 156 P...
Sep 25, 2014 446 P...
Sep 25, 2014 413 P,

Sep 25, 2014 409 PM...
Sep 25, 2014 403 PM...

Sep 25, 2014 1:34 P
Sap 24, 2014 451 P,

Sep 24, 2014 4:27 PM.,..
Sep 23, 2014 501 PM...
Sep 22, 2014 1146 P.,,
Sep 22, 2014 5:52 AM,
Sap 22, 2014 540 AM...
Sep 15, 2014 12244 P...
Sep 15, 2014 1237 P...
Sap 12 2014 11:26 A

MNAA
A

Sent Dalivered Opens Unigue Opens Unique Clicks

o
0
11
10
10

0
0
11
10
10
10

0

o
4
&
4
8

0

0
4
4
4

| Message Reporis

v

2. A new “Type” column is added with the potential
values of “Scheduled”, “Scheduled (Split Test)”, and
“Triggered”.

Last edited: Thu, Feb 12, 2015

Version: 8.15

Author: Brian Calder



Report Detail (Current)

B8 Lyris HQ - Simplify. Unify.

C f | 2 httpsy//www.lyrishg.net/hg/HgPortal/index.htm

=

lyris

' Email Marketing

Dashboard

Lists Email Marketing - Standard Message Report

Contacts

Message Name: Example Message

Sy Status: Sent
Messages

Reports

Email Test Overview

Assat Library

Launch EmailLabs

Recipient Behavior

Version
» Test Details
Totals

Message Delivery

Varsion
* Test Datails
Totals

Links
Links: AlLinks=

Version

T Web Anatytics

Gontent Managem...

Waebsite Visitors

Winning Version:
Subject: Subject One from Automatic Test

From: reply-29998@alabs5.com
Sent: Aug 13, 2014 5:01 PM
Description:

Additional Information

Total Opens Unique Opens

0%

Mailing Index

Total Clicks

Reports Overview  (£0 | Message Detail

Message Totals:

(A 0%
0 ([}
3 &

Hi Brian Calder. Top 5 Flicks  Setings | Help | Logoff

Unigue Opans Unigue Clicks

Total Clicks Unique Clicks Unsubscribes

0

List Quality Index

300

Unique Clicks Unique Clicks %

Conversions

Total Bounces

Conversions

View Email Test Reports | =
Visual Message Report | =

Unsubscribes Conversions

| Download Report |

Revenua Unique/Total ...

oo
\  Download Report
——————————————

Spam

| Download Regort |

Revenuae

Access Permissions

Annotations

1. For Triggered Messages the “Date Sent” should be
replaced with a date range selection. This allows the
user to view the message’s performance within a
specified time.

2. The Activated Trigger data point is added to the
report reflecting how many emails were sent to
customers who activated the trigger.

Last edited: Thu, Feb 12, 2015

Version: 8.15

Author: Brian Calder
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Report Detalils

lyris
Email Marketing
Lists
Contacts
Segments
Messages
Reports
Email Test Overview
Asset Library

Launch EmailLabs

Web Analytics
Content Managem...

Last edited: Thu, Feb 12, 2015

Dashboard Reports Overview 20% Off Summer Sa... (B

Email Marketing - Standard Report

Subject: Lorem ipsum dolor sit amet
Status: Sent

Triggered Message

Subject:Lorem ipsum dolor sit amet,

consectetur

From Email:marketing @lyris.com

Date Range:Sept. 1 2014 - Sept. 30, 2014 «
Description: Lorem ipsum dolor sit amet,

consectetur adipiscing elit

Additional Information

Note: This message was edited on October 15, 2014

Access Permissions X

Settings | Help | Logo!

I Visual Message Report .

Message Totals:

a 3% 4% 2% 1% 3%

’i:-f' '[-___ 1 ¥

——
r. N /

Uniue Opans  Uniqus Chcks

Bounces Unsubscribas Conversions

* Note: Reported counts and percentages are calculated based on the Total Sant, which is the sum of the messages sent 1o users who activated the trigger and
the messages sent (o alternate addresses specified in the “Deliver this message” step of the message creation.
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Annotations

1. For Triggered Messages the “Date Sent” is replaced
with a Date Range selection. This allows the user to
view the message’s performance within a specified
time.

2. Unlike the Scheduled Messages, triggered
messages may also be sent to one or more alternate
addresses. These are counted among the total sent.
Therefore, when these alternate addresses are
included, the Triggered Message report detail must
also contain the counts for those sent to users who
activated the trigger (“Activated Trigger”) and those
sent to an alternate email address (“Alternate
Address(es)”).

When no email address has ever been defined for a
message in the “Deliver this message” step, these two
additional columns are not present, and “Total Sent”
reads “Sent”.

3. This note explains the point above (2) to the user so
they understand the calculations.

Similar to (2) above, this note is also only present
when any alternate email address has been defined for
this message.

ADDED Jan 9: This Notes block also alerts the user if
any edits where made to the message AFTER it was
initially enabled. If so, these “notes” are each listed
above the “Report counts” note.

4. The Download Report option presents a flyout menu
from which the user can select “General Statistics” or
“General Statistics by day”. The date range filter
applied to the current view is also applied to the
downloaded report.

The former downloads a CSV file of the data
represented in the related table, in which the data
points are reflected in a single row.

“General Statistics by day” downloads a CSV file of the
data in which each column represents a single day of
the selected range.

[Download Report |v

General Statistics
General Statistics by Day

5. ADDED JAN 28: Total Opens Is also a part of the
standard set of data points

Author: Brian Calder
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{yn.s HiDale Mauk. Top 5Ficks  Settings | Help | LogofF Annotations
1. ADDED Jan 9: All of the settings of the Triggered
Bdl Email Marketing Reports Overview &3 | 20% Off Summer Sa... &) Message are reviewable within the Additional
Lists ) Information overlay.
Email Marketing - Standard Report The Trigger Action “View” link exposes the trigger
Contacts action definition in plain English as seen below.
Segments Subject: Lorem ipsum dolor sit amet
Status: Sent i .
Messages | Visual Message Report | Additional Information
Triggered Message -~
Reports Name: Welcome
3 - Category: Other
Email Test Overview a Tracking: HTML & Text
Asset Library " Additional Information Trigger Action:  Hide a
- : (Any user who updated any
Launch EmailLabs : attribute of their profile)
Name: Welcome Ja AND
Category: Other T % ; (Who was sent the message
Tracking: HTML & Text : : : “Spring Sale” and clicked
one of these links
Trigger Action: View w OR
Deliver To: User who triggers message Yxho was sent the message
uly Fashions
Delay: None and clicked one of these links)
Send Frequency Options: Only once per user Deliver To: User who triggers message

Proportional Limiter: None

. Delay: None
Total Response Limit: None

Send Frequency Options: Only once per user
Proportional Limiter: None

* Note: Reported counts and pe messages sent to users who activated the trigger and Total Response Limit: - None

the messages sent to alternate - reation.

Recipient Behavior | Download Report

Alternate values to some of the settings are seen here:

Unique

Total Sent “Activated “Alternate EREe

Trigger Addrosses

Unique/Total . -
Referrers Additional Information

14,000 7,000 7,000 520/2.2% 490/1.9% 160/0.7% 160/0.7% 162 30 $5,740 22/27

Total Opens Total Clicks |Unique Clicks Unsubscribes| Conversions Revenue

Name: Welcome
Category: Other
Tracking: HTML & Text

Trigger Action: View w
Deliver To: User who triggers message,
email@abc.com, name@abc.com

Delay: After 1 day(s), at 12:00pm PST
Send Frequency Options: Every time trigger action is
20,000 85 29 80 39 satisfied, but no more than once
every 14 day(s)
Proportional Limiter: Every 4™ person
Total Response Limit: 10,000

Close

Message Delivery | Download Report

Website Visitors Mailing Index List Quality Index Total Bounces

Links

" 5 Downioad R I
Links: All Links = (e nepat

Link Total Clicks Unigue Clicks Unigue Click % Conversions Revenue

Link 1 12 ) 45% 2

[FTH wet Analytics

: Link 2 12 45% 2
. Content Managem...
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